HOLISTIC APPROACH
TO SUPPORTING
STRONGER FAMILIES

Building Family Connections




PRESENTATION BY
ADFACT’S CHILD AND
FAMILY SERVICES

Kerry Fitzroy Manager Child and Family
Services

Jodie Bailey Child and Family Social
Worker

Meg Fitzgerald Senior Case Manager
Family Support and Early Birds Worker
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ALCOHOL AND DRUG FOUNDATION
ACT (ADFACT)

ADFACT Vision Statement
The re-intergration of individuals
and families into the community

through alcohol and other drug
treatments rehabilitation and
transition programs



ADFACT SERVICES

ADFACT provides programs and
services that support individuals and
families who are affected by
substance abuse

These include;

Karralika Therapeutic Community
which includes the Family Program

Child and Family Services
ADFACT Community Programs
Nexus Program

Outreach Program

Sober Driver Program and
Solaris Therapeutic Community



CHILD AND FAMILY SERVICES TEAM

Manager

Child and Family Support Worker

Child and Family Social Worker

Family Liaison Worker

Family Support Senior Case Manager
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FAHCSIA COMMUNITY INVESTMENT
PROGRAM

Early Birds and Supporting
Vulnerable Families Including
Children in a Therapeutic
Community Project

Asstralian Goverament
Depactmeat of Families,
Homaing, Commualty Sery oy
wad Indeazesoas AfTain
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PROJECT DESCRIPTION

Assist individuals, children and families
pre,during and post AOD treatment

The project aims to improve,
Skills in parenting
Personal and family relationships

Outcomes for children at risk through
early interventions activities

Development of job skills for clients re
entering the work force, and

Working collaborative partnerships with
other agencies
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THIS WILL BE ACHIEVED THROUGH;

Development and delivery of a range of
Interventions for the whole family which include;

Post treatment support and case management for
people on the waiting prior to entering Karralika
which is provided by the Early Birds Worker

parenting education program

Counselling for individuals, couples and  families
Partnership in the delivery of children's programs
Play therapies and activities for children

Work skills training for individuals in hospitality and
horticulture

Family support for clients families friends or careers
who loved one is participating in a treatment
program.



RESEARCH

The Impact on children and other family
members as a result of
substance misuse is tremendous and can be
long lasting.

In a recent report by the Alcohol Education
and Rehabilitation Foundation it was
estimated in 2006/07 almost 20,000
children across Australia were victims of
substantiated alcohol drelated child abuse

In 2005, 24,000 people were victims of
alcohol related domestic violence
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DYNAMIC:
“WALK AROUND THE
ROOM”

Enter: Shock/Disbelief
Denial
Shame
Blame
Trauma
Grief
|solation
Guilt




KARRALIKA
CHILD AND
FAMILY SOCIAL
WORKER




CASE STUDY

Mark-de-facto relationship, with April 4
children recently restored to his care

April -de-facto relationship with Mark, 4
children recently restored to her care
and three children in DOCS care until
18 years of age.

Sam 10yrs

Sarah 4yrs

Sean 2years
Charlie 4months



Wor ki ng with Jennyos

partner April, their four children who
have been restored since entering the
Karralika Program.

The couple have been having
concurrent couples counselling
sessions.

Mark and April involved in educational
parenting seminars

Parental workshops-practical parenting
solutions and strategies

Parenting Groups, psychotherapy
approach.

Family Therapy
Child Therapy
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Y FAMILIES [

FAMILIES

Working with families it is essential to consider
treatment for substance abuse in the context
of family treatment.

| work primarily with the families that enter
the Karralika program. This role also includes
advocating for the clients and liaison work with
other services including childcare, and specific
work they might need for example domestic
violence support groups.

We support the parents with parenting and
personal issues as well as counselling to the
children (if appropriate).
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Types of Therapy Implemented:
Solution Focused Therapy
Cognitive Behavioural Therapy
Expressive Therapies

Parent Skills Training

What else do we do?
Parent Groups
Therapeutic Groups
Individual Counselling

Client advocation dLiaison with other services



http://www.google.com.au/imgres?imgurl=http://www.thehealingtent.co.uk/images/PA120035.JPG&imgrefurl=http://www.thehealingtent.co.uk/news.php&usg=__mC3fa4OtZjRwyJRvSAcWjI0y2_M=&h=525&w=700&sz=65&hl=en&start=5&zoom=1&um=1&itbs=1&tbnid=N_2ovS7KaNTYXM:&tbnh=105&tbnw=140&prev=/images?q=parenting+classes&um=1&hl=en&rlz=1T4ADRA_enAU346AU372&tbs=isch:1

ASSESSMENT

Child and Family

When conducting a psychosocial assessment
the worker considers a variety of factors,
which may include physical/mental health
IlIness and its impact, drug and alcohol
misuse, results derived from psychological
tests, legal status, descriptions of the
problem(s), resources, the likelihood of
outcome, and the plan designed to resolve
the issue(s).
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When implementing a family assessment
the primary focus Is parental parenting
capacity and observing child/parent
attachment. The assessment is reviewed
continually as new information is
acquired, as circumstances and goals
change, and as progress toward goals is
made.
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ASSESSMENT

Relationship

During a relationship assessment, information
Is gathered to develop a plan for guiding the
client and family.

This I nformation may | |
family's description of the problem,
Information from other sources,

psychosocial history, cultural background, the
clients environment, any violence (especially
Family Domestic Violence) and various

resources that might bet he <cl I ent 0:
assessment of their level of risk,

evidence-based risk indicators, and the
practitioneros professi
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The genogram is used early in family
therapy/counselling, providing a graphic
picture of the family history.

The genogram reveals the family's basic
structure and demographics. Through
symbols, It offers a picture of three
generations. It provides an vast amount of
Information and insight for the social worker
and family members early in therapy.

As an informational and diagnostic tool, the
genogram is developed in collaboration with
the family.
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RELATIONSHIP COUNSELLING

The goal of counselling is change.

Most types of relationship counselling at Karralika involve
exploring feelings, being validated, finding explanations,
exploring wishes and dreams, setting goals, and gaining
more clarity.




TYPES OF COUNSELLING

Grief Counselling :

Grieving loses enables clients to let them go
and heal the pain. Persons with D&A issues
often repress the sadness they feel for so long
that a we can no longer identify or express
feelings. In counselling they can access the
unresolved grief and loss whether it was
caused by death, divorce, abandonment, or
giving up D&A. Processing the pain of the loss
of a relationship, a job or self-respect,
promotes healing.


http://www.google.com.au/imgres?imgurl=http://johnpharris.com/images/grief_and_loss.jpg&imgrefurl=http://johnpharris.com/grief_and_loss.php&usg=__JD1vnMev0kAIP2MjM0zz_GqeJas=&h=455&w=289&sz=19&hl=en&start=2&zoom=1&um=1&itbs=1&tbnid=RK4U1j4X1cu6pM:&tbnh=128&tbnw=81&prev=/images?q=grief+and+loss&um=1&hl=en&sa=G&rlz=1T4ADRA_enAU346AU372&tbs=isch:1
http://www.alcoholism-information.com/young-man-in-grief-over-loss-of-alcoholic-parent.jpg
http://www.google.com.au/imgres?imgurl=http://bp1.blogger.com/_gBBIuzt1HWM/SHBkK4DEZaI/AAAAAAAAAHQ/mmtRFg_UOdQ/s400/crocodile-tears.jpg&imgrefurl=http://www.sodahead.com/fun/how-to-get-through-grief-and-loss/blog-175179/&usg=__m2sOk1dM_-cXZmQ5NVduCQ8aoWk=&h=400&w=299&sz=15&hl=en&start=22&zoom=1&um=1&itbs=1&tbnid=yvettAyxGzlxyM:&tbnh=124&tbnw=93&prev=/images?q=grief+and+loss&start=20&um=1&hl=en&sa=N&rlz=1T4ADRA_enAU346AU372&ndsp=20&tbs=isch:1

Couples Counselling :

Many persons with identified D&A issues grow
up without role models. They never saw
healthy relationships and do not know how
they work.

Understanding some of the basic differences,
between men and women, allows each partner
to be true to themselves and still be supportive
to the other. Even difficult issues like
Infidelity, addiction or abuse can be healed if
both parties are willing to work through the
process and let go of the past.
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Family of Origin Issues :

Issues from childhood, may be creating
obstacles to getting the life you want. Many
Karralika clients were programmed to seek
the approval of parents who were never quite
satisfied.

They may have been raised by an overly
critical mother or an emotionally distant
father. These behaviours create wounds that
affect the way we relate to ourselves and
others.

Many adults who were raised in dysfunctional
families only guess at what normal is and they
feel comfortable with chaos.
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Co-Dependency ;

Co-Dependents often feel that when a loved
one fails, they've failed. This constant "failure”
can lead to a loss of self-esteem. The
uncertainty of the co-dependent's life may lead
to feelings of hopelessness and

helplessness. After experiencing painful
feelings for so long, many co-dependent's
simply stop feeling at all.
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COUNSELLING

Systems theory is board,

umbrella term for a scope of therapies, and
systems-oriented counselling may take a variety
of forms,

including both short- and long-term therapy,
depending on clientso n
at Karralika.

In counselling sessions the emphasis is on
communication, engagement and the open
sharing of feelings. Through specific formulated
exercises, couples work on improving their
speaking and listening skills and enhancing their
capacity for emotional honesty.
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During counselling sessions a detailed picture
Is created of what life could be like D&A free
and/or in a functioning relationship,

creating a feeling of hope, making the solution
a real possibility.

My role is to assist the client focus on the
future and how it will be better when things
change.

Hence, the importance to develop a set of
specific, detailed goals. These goals drive the
counselling process and keep it focused and
effective.
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Solution-Focused Brief Therapy;

Is an effective way of helping people solve
many kinds of problems, including depression,
substance abuse, eating disorders, relationship
problems, and many other kinds of issues.

Since it focuses on the process of change
rather than on dissecting the problem, more
serious issues do not necessarily require
different treatment.

The SFBT therapist's job is to help clients
transform troubling issues into specific goals
and an action plan for achieving them.
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PLAY THERAPY

Play Therapy is implemented to foster
growth and emotional development of
children and promote therapeutic capacity
for growth and development.

Play Therapy helps children work through
emotional, psychosocial and behavioural
difficulties and helps address family
problems. During the therapy, a
relationship develops between the child
and therapist.

The sochabsworker e
foll owing the chil dbo
place and a relationship of trust.



PLAY THERAPY

For children 4 - 10 years old experiencing
psychosocial, emotional, behavioural and/or
developmental difficulties are assessed, In
collaboration with parents for Play Therapy
sessions.

Play Therapy sessions are child centred and can
be helpful for trauma related to drug and
alcohol and family domestic violence whilst
being appropriate for short term and or long
term basis.
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GROUP WORK

The aim of the therapeutic group is to share
experiences, develop and pursue common
goals, learn from other group members and
give and receive support. The group processes
aim to promote individual and collective

change.



GROUP WORK

Therapeutic groups reduce social isolation
of people in recovery and assist to link
their similar identity stories.

Group work within a drug and alcohol
setting has a remedial orientation, where
the primary group purpose is personal
change. Group members share experiences
of drug and alcohol issues which may
include; guilt and shame, stigma,
emotional issues resulting from D&A issues,
rel ationship | ssues,
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Groups, like individuals are each unique
with their own experiences and
expectations. Group work can be used as
an effective tool for many youth work
situations,

not least of which is as a medium for
challenging oppression both within groups
and individuals.

Parents participates in Parental Education
and interactive Parental Psychodynamic
Groups to incorporate suggested
strategies and technigues to gain insight
Into parenting and implement proactive
change If considered necessary.
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PARENTING

The aim of our Parenting Education Group is
to encourage and support parents in their
iImportant role through education and
discussion of family issues in a relaxed and
safe environment.

The program is designed specifically for
parents who have been affected by drug and
alcohol issues and in the context of recovery
and creating hope.

Course evaluations have shown that everyone
attending has valued the course and gone
,away with improved parenting skills., more
" confident and connected to other group

. participants.
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Addiction can occur
in any family

& it is no ‘respecter
of persons’.

ADFACT Family Support aims to give
families /significant others:

¢

O 0 0O O 0O 0

SUPPORT / CARE
ENCOURAGEMENT
INFORMATION
EDUCATION

REFERRAL /CONNECTION
COUNSELLING

GROUP / PROGRAMS



SUPPORTING FAMILIES FROM

¢ The Karralika Therapeutic
Community

¢ Transition Houses
¢ Nexus Halfway Houses
C;Solarlg* C at Canberra AMC

+45 . Y
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When commences
the issues families are dealing
with are often sensitive:

Families are feeling the full impact of
addiction in the family when they arrive at
the TC. While they are RELIEVED, the
families are often:

¢ Embarrassed,

¢ Depressed

¢ Anxious

¢ Angry and experiencing conflict/s

¢ Fearful about what to expect while their
loved one is in treatment or whether their
family member will be safe or even stay.



«  tried everything to get her to
_realised - had lost myself in

stop! hen
f this addictlon...”

the madness O



WORRIED

ABOUT MANY THINGS

- CHILD CARE AND PROTECTION
ISSUES
- HEALTH ISSUES
- MENTAL HEALTH ISSUES

Often they have become:
¢ Isolated from old friends
¢ Stopped enjoying life

¢ Entered into the insanity /chaos of
addiction

¢ Developed unhelpful patterns of relating &
communicating



Family members are stressed by the
addiction and can become emotionally
sick along with the substance abuser.

The following list of some of the effects
chemical dependency can have on
family members.

* They are suspicious of the addict’s
actions. This leads to

constant family conflict.

*They blame themselves for the addict’s
ilIness.

X They are afraid of the addict’s
unpredictability, especially of the mood
swings.




atithe family will break up.

b constantly feeling dis-
4 appointed by the addict due to the
¥, addict’s inability to live up to

\0) behaviour.
They resent the unfair demands put

list. If so, you are not alone.

There is help!




Son
Brother
Grandson
Nephew
Cousin
Friend
Co -worker
Neighbour
Role -model

PUBLIC CASE STUDY

Ben Cousins recent documentary

highlighted not only his addiction issues but
the trauma of his devastated family
members proved the

most heart-wrenching.

His sister Melanie explains how she broke
down crying while driving her brother to
one family Christmas.

"He asked me to pull over because he said
he couldn’t go into the Christmas thing
without using,” she said.

"l had my grandparents there, he looked
terrible but he just looked so scared.

"1 think that's when it really hit home to
mum ... she was a mess of tears.”
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Addiction:
Impacts
Fractures

Rips apart
Devastates
the whole:

C Family,

C Neighbourhood

C Workplace,
C Community

In another scene, his father Bryan
admits he thought his son was
close to death following a six-day
bender in the wake of his
suspension from the west coast
eagles in march 2007.

"| was terrified ... | thought he
could kill himself," Bryan said.


http://www.istockphoto.com/stock-photo-1225511-hard-drug-addiction.php

N 0 J e n aRemale parent, mother in law and
ffi??*—”-i\lif;;_;\___ grand-parent of couple entering Karralika TC.

0 J e N N/ uONSEIEC IS RURRON WV 0 ma N
concerned, worried and traumatised by her

_ family coming to KTC. Her 34yo son & his
partner 32yo have lost custody of their 4
children as a result of drug addiction. She had
disclosed during our first meeting that:

o She had been an alcohol/drug user herself
while her own children were growing up

OreamsBime com

o Was not using now

o Had another son in prison and she had to
visit him as well

oHad some mental health 1ssues



Over the next few months “Jenny” informs
. . me about many personal issues:

. - childhood abuses (incest, emotional &

. physical)

- early drug use as a teen & is still using!

_- early preghancy

- bad relationships

- prostitution to support drug habit

- her own battles with addiction

- diagnosis with chronic MH disorders

- struggles to get off substances (ice, speed)
- guilt & shame about raising her own kids
with drugs around

- wanting to get off the drugs and stay away
from old crowd who still ‘use’

- wants to be a good grandparent for her
grandchildren

- her struggle with identity, self esteem, etc

OreamsBime com




oJennyd wants to
proud of her kids for doing so well In
their recovery program.

She decides now that she has to get
help for her habit/s and decides
that she will get the help she needs
to achieve her own recovery.

Sreamstime ] o i SEENENEEEEEERENE N S [ o
with her sporadic drug use & wants
to rehabilitate for herself at another
Therapeutic Community & we set
out some achievable steps for her to
be able to do this.




FROM FAMILY SUPPORT-

0JennNVIOERNCECRRNENENENNC O U a ¢
and a variety of assistance by:

PREPARATION:

- Looking at what she wants dAssist her to
map it out: Major Goal dRehab.

- Doing helpful things for herself, revisiting
GP for thorough check-up, finishing her
studies

OreamsBIme.com

- Getting suitable counselling for her
ongoing psychological /Zchildhood trauma
Issues

- Drug and alcohol counselling in her
locality




or

camJSBIME.com

- Group support, attending 12 step
programs, education about her recovery,
where to access meetings in her local
regions

- Sending information about Therapeutic
Communities in Australia

- Ongoing phone counselling

- Unpacking what processes she will need
before TC :Detox- Where? Locations of
Detox facilities, Psych Assessment, Health
Reports etc.,

- Preparation: Application for TC dthe ph
assessment, types of questions she will be
asked, the waiting time before entry

- Things she needs to do to get ready



The significance of a holistic approach to
working with families is it provides an
opportunity for

Resi | | ence
anfident Rrents
eal t hy Rel ati onshi ps
o - GQhnected Faml i es
B s Bsitive Futures

R : ;- :
2“7 Bppy secure children
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fzery singl e person has capabilities,
abilities and gifts. Living a good
| i fe depends on whet her those
capabi lities can be used, abilities
expressed and gifts given. If they
are, the person wll be val ued, feel
powerful and wel | -connected to the
peopl e around them Ad the conmmunity
around the person wll be nore
power ful because of the contribution
t he person i s naki ng.
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